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Repair and maintenance services
customised to your business

DAF MultiSupport provides a range of repair and maintenance service packages to
increase uptime, control your costs and reduce risks. You decide yourself the level of
service, with the possibility to extend to trailer equipment and/or construction. So you are
always assured of a perfectly maintained fleet and maximum vehicle availability. And just as
important, you can concentrate on your core business.

| You drive, we take care of the rest

Your DAF dealer takes maintenance planning and
administration off your hands. You can focus on your
core activities sure in the knowledge that your fleet
will always be in perfect condition.

@ Fixed price per kilometre

Our flexible repair and maintenance packages give
you maximum assurance at a fixed price per
kilometre. As well as giving you full financial control, it
helps prevent costly surprises.

Maximum uptime

Based on your needs, vehicle use and truck configuration
your DAF dealer will give you the best maintenance
schedule for your operations. And if there is an
unexpected breakdown, you can always rely on DAF
International Truck Service.

Enhanced resale value

Our repair and maintenance services use genuine DAF
parts to increase vehicle reliability and ensure an
enhanced resale value of your truck.

Flexible packages at a fixed price

Over 11,600 satisfied customers since 2001, they had good reasons to trust us

DAF MultiSupport helps you to get even more out of your fleet. Our packages offer
a tailor made service solution for any vehicle application for up to 8 years.
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_ Included Optional

Keeping your vehicles in excellent condition

DAF MultiSupport Care* gives you all the maintenance services you need to
keep your vehicles in excellent condition. It helps you prevent unexpected
breakdowns and maximise vehicle uptime for an attractive, agreed monthly
fee.

Maintaining and protecting your driveline no matter what

With DAF MultiSupport Xtra Care, you are assured of excellent maintenance,
high-quality repairs and maximum vehicle availability to drive your business
forward. The contract covers the most expensive components, your
vehicle’s driveline.

Maximum flexibility through extended tailor made services
DAF MultiSupport Flex Care provides excellent maintenance services and
also covers repairs to your vehicle. You can optimise your Total Cost of
Ownership even further by selecting from a range of additional services.

Taking care of your truck so you can focus on your business
DAF MultiSupport Full Care offers the most comprehensive coverage,
enabling you to focus entirely on your core business. Including solutions for
all service-related aspects of your truck, with fixed costs and no financial
risk, it’s the best way to increase uptime and lower your Total Cost of
Ownership.
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Maximise your uptime through
prompt, comprehensive maintenance

DAF Trucks helps you optimise your bu ' ess by
focusing on reliability, cost-effectiveness and
transport efficiency. To give you maximul T
certainty when it comes to logistics
expand your DAF MultiSupport"p‘g‘_

Uptime and Connected Services. i
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(Get back on the road faster ’
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DAF MultiSupport Uptime Plus combines The Uptime Plus promise UPTIME PLUS
optimum vehicle performance with the most e DAF ITS takes care of your breakdown
comprehensive breakdown service delivered e Fast, reliable, 24/7 assistance from over a 1,000 DAF dealers
by DAF International Truck Service. e Your truck is back on the road within 8 hours

o Replacement vehicle for up to 10 days when repairs take longer
o Financial compensation for up to 10 days as an alternative to a
replacement vehicle

Connected Services

Supported by DAF CONNECT

DAF MultiSupport Connected Services allow you to optimise your
logistics by providing insight into the performance of your vehicles and
drivers.

e Maximise uptime through Live Fleet Monitoring

e |mprove efficiency through exception reporting

e Access real-time information about vehicle condition
e Align your operations with your R&M contract

Benefits at a glance

Let DAF take care of your vehicle so you can drive
your business forward

e Over 1,000 highly qualified and responsive
DAF dealerships are always ready to help keep your
business running

e [fthere’s an unexpected situation, you can fully rely on
DAF International Truck Service 24 hours a day, 7 days a
week, 365 days a year

National dealer coverage

Achieve the highest level of efficiency by having your Experience the advantages for yourself
services carried out by the DAF dealer that’s most e Always a DAF workshop nearby
convenient for you. e Service when and where you need it
e Service in the workshop nearest to your operation
® You can relocate your vehicle within your country without having
to adjust your DAF MultiSupport contract

DAF MultiSupport

More than just repair & maintenance

e Complete financial control

e Worry-free ownership

e Savetime, effort and money

e Maximum vehicle uptime and optimal vehicle performance

e Highly trained DAF technicians in every dealership provide
expert advice, service and support

e Peace of mind enables you to focus on your core business

e Your vehicle always in top condition

e Increased residual value
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DAF Trucks N.V.
Hugo van der Goeslaan 1
P.O. Box 90065

5600 PT Eindhoven
The Netherlands
Tel: +31 (0) 4021 49 111 5
Fax: +31 (0) 40 21 44 325 3
daf.com
1SO14001 ISO/TS16949
Environmental Quality
Management System Management System

In the interest of continuing product development, DAF Trucks reserves the right to change specifications or
equipment at any time without notice. For exact and recent information please contact your local DAF dealer.

A PACCAR COMPANY DRIVEN BY QUALITY
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