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Car Lease regulations DAF Trucks N.V. per 01-01-2018 
 
For more information regarding the plan or its application, you are referred to the Fleet 
Manager within the department Compensation & Benefits (tel: 4225 email: 
peter.renders@daftrucks.com) or the leasing company’s drivers desk. 
 
The  leasing  company  that  handles  car  leasing  for  DAF  in  the Netherlands is: 
 
Alphabet Nederland B.V. 
Takkebijsters 59 
Postbus 6890 
4802 HW  Breda 
 
Leasing company’s drivers desk  
Telephone:    076-5793960 
E-mail:     DAF@Alphabet.com 
Internet:    www.alphabet.com/nl 
Fleet Agent:    https://fleetagent.alphabet.com  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Compensations & Benefits 
Human Resources 
DAF Trucks NV 
January  2018 
 
 
 
  

http://www.alphabet.com/nl
https://fleetagent.alphabet.com/
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1.  Introduction 
 
The employer can make a leased car available to the employee who satisfies one of the criteria 
specified below. 
The leasing company performs various services in respect of the leased car. Generally 
speaking, these services regard management, handling vehicle tax and insurance, processing 
and handling damage, assisting with maintenance and repair and the providing a replacement 
car and fuel recording. 
The leasing company has set up four service desks for drivers of leased cars from DAF Trucks 
NV which can be reached by the following telephone number: 
 
Telephone number  +31 76-5793960 
  

Insurance and damage 
For questions or notifications regarding damage and insurance 

 
Option 1 

Repair and maintenance 
For questions or notifications regarding repair and maintenance 

 
Option 2 

Fuel and and traffic fines 
For questions or notifications regarding fuel and traffic fines 

 
Option 3 

Drivers desk 
For questions or notifications regarding: General information, tender 
applications, Orders, acquisition prices, etc. 

 
Option 5 

 
Every employee who uses a leased car is expected to be familiar with the stipulations of the 
applicable vehicle plan and to act in accordance with these terms and conditions. 

2.  Granting criteria 
 
An employee is eligible for the use of a leased car if one of the following criteria is satisfied: 

 The number of kilometres to be driven for business is at least 30.000 a year; 
 The availability of a leased car comprises part of the employment conditions. 
 
The granting of a leased car is not an automatic benefit and cannot occur without the written 

permission of the responsible board member and the fleet manager   
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3. Standard lease amounts and categoriesn 
 
The granting of a leased car is done on the basis of the categories listed below. The 
classification according to category is done on the basis of an all-in standard lease price per 
month, i.e. including the cost of financing, insurance, tax, repair/maintenance and fuel, bases 
on a realistic consumption. Depending on the development of costs, the indexation of the 
standard lease amount shall be determined by the management. The current standard lease 
amounts can be requested from the  leasing company. 
 
If the employee orders a car with a lease tariff that is 10% lower than the standard lease amount 
for the category in question, the private contribution for the category below will be deducted. 
 
The categories have been determined as follows: 
 

CATEGORIE 

 

ELIGIBLE 

A Salary grade 45 and higher 

B Salary grade 43 / 44 

C Salary grade 42 

D Salary grade 16 / 17 and 41 

E Function related 

4.  Procedure for ordering leased cars 
 
Employees who take part in the car lease plan must follow the following procedure if they want 
to order a new car. 
 

 Complete the DAF Trucks NV car lease award application form (SF 5932) and have it 
signed by the HRM Director and the HRM Consultant. 

 Submit the award form to the Compensation & Benefits department (internal postcode 
D0601320/peter.renders@daftrucks.com ). 

 On the basis of the award form, the employee will be given access to Fleet Agent, which 
provides information about cars and lease prices. The program can be found on the 
Alphabet website.  

 Fleet Agent is used to select the car, and details of the periodic private contribution are 
also provided.  

 Alphabet creates an order form based on the employee's car selection. 

 The order form is then sent to the employee. 

 If the employee is happy with the order and with the periodic private contribution detailed 
on the form, the employee should sign the form. 

 The form must then be signed by the relevant board member at DAF Trucks NV. If the 
employee is a board member, the form must be signed by the President. 

 The signed order form must then be sent/emailed to the Compensation & Benefits 
department (internal postcode D0601320/peter.renders@daftrucks.com ) 

 The Compensation & Benefits department will then order the car from the leasing company.  
 

 

mailto:D0601320/peter.renders@daftrucks.com
mailto:D0601320/peter.renders@daftrucks.com
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Initial car 
If the employee is provided with an initial or replacement car while waiting for the new leased 
car, the periodic employee contribution for this initial car will be deducted from the fixed periodic 
employee contribution. A tax deduction based on the tax value of the car and the applicable 
taxable benefit rate will also take place. Any possible excess of the standard lease payment 
will not be charged. It is possible that a pre-delivery car will be required to be used during the 
probationary period of a new employee and only then will the employee be permitted to order 
the lease car of his/her choice. 
 
Pool car 
If, on the request of the fleet manager, the employee is offered the option to drive a used car 
which  is still under lease, no periodic fixed private contributions will be deducted for this pool 
car and any possible excess of the standard lease payment will not be charged. The tax 
deductions will be made based on the tax value of the car and the applicable taxable benefit 
rate (without subtracting the initial private contribution). The fleet manager will monitor to 
ensure that an appropriate offer is made. The employee is not obliged to accept an offered car 
pool, unless the employee is employed on a temporary basis (e.g. assignees/expats). 

5.  Choices of car and term of contract 
 
Employees in categories A to E inclusive can choose between the following makes: 
 

AUDI  

 

OPEL SKODA 

BMW PEUGEOT TOYOTA 

CITROEN SEAT VOLKSWAGEN 

FORD   

 
You can choose from all models offered by these brands, with the exception of 3-door cars, 
coupés, convertibles and vans and minibuses. In addition, the fleet manager may consult with 
the executive board to establish directives for models to be excluded. 
 
The  leasing  company  advises  the  driver  within  his/her  category, providing an overview of 
all the drivers’ (financial) consequences. The leased cars are deployed on the basis of optimum 
time of use. This means  that  the  car  for  a  predetermined period,  designated  by  the leasing 
company as the most economical (and sometimes also the best technical choice) is used. This 
is expressed in the lease rate. 
It may be that the duration is amended in advance in the event of an impending retirement 
date. The employer has the option, in the event of an impending retirement, to use a pool car 
or rental car and not to grant permission to order a new lease car. 
 
A leased car is replaced after 5 years or after the car has driven 150,000 km (petrol/LPG 
engines) or 180,000 km (diesel engines). The leasing company will notify the employee of the 
date of replacement.  
 
The time of use of the leased car may be changed in consultation with the leasing company if 
considered economically sound. Cars calculated to have shorter time of use than 5 years are 
automatically extended to 5 years if one has not driven the maximum kilometrage in the initial 
time of use. Vehicles used for an employee who is approaching retirement may be used for a 
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longer  period of time. Ultimately, the employer will determine the actual duration of use of 
the car. 
 
Ultimately, the employer will determine the actual time of use of the car. The employee is 
obligated to use the dealers designated by DAF in accordance  with  the  list  provided  by  the  
leasing company.  These dealers have been selected by the employer in consultation with the 
leasing company in connection with the benefits directly connected with them. All selected 
dealers are officially authorised as such by the importer. 
 
For the sake of clarity, we would like to reiterate that an order for the purchase of a car can be 
placed exclusively by the leasing company. Neither the employer nor the leasing company 
bears  any responsibility  for  additional  agreements,  conditions,  etc.  made directly between 
the employee and a dealer/garage company. 

6. Electric driving 
 
Terms 
 
Electric car:  A lease car that is fully electric (full EV) or semi-electric (semi EV,  
   equipped with a range extender or plug-in hybrid). 
 
EV factor:  Calculated using the eMobility tool. Indicates the number of kilometres 
   from the total kilometre range that can be driven electrically, based on 
   the employee's travel profile and the Alphabet empirical data. 
 
eMobility tool:  The calculation tool agreed between the employer and Alphabet. The 
   employee uses this tool to enter the details of their travel profile  
   (commuting/business/private distance driven) in order to calculate the 
   personal EV factor and CO2 emissions for the desired car. 
   The employer uses the results from the eMobility tool to determine  
   whether the employee is eligible for an electric car and, if the result is 
   positive, which electric car is appropriate. 
 
Home charging point: A charging point that is fitted to or at the employee's home and used to 
   charge the electric car. Alphabet offers a charging package selected by 
   the employer. 
 
Consumption figures: Fuel consumption in litres per 100 km. 
 
Standards 
 The standards for semi EVs are based on realistic fuel consumption. The specifics of 

realistic consumption are determined by Alphabet. DAF reserves the right to pass on the 
costs to the employee if consumption is excessive. 

 The standards for full EVs are based on a realistic energy advance. The specifics of a 
realistic energy advance are determined by Alphabet. 

 All employees who are eligible for a lease car may select a fully electric car, subject to the 
confines of their budget.  This is based on the assumption that the car can be recharged 
at the final destination.  

The transition point as defined by this agreement will continue to apply for selection of semi 
EVs. 
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Required documents 
Only once the "Agreement on the Use of the Charging Object" and the "Consent Form for the 
Installation of the Charging Point" have been signed and it has been determined on the basis 
of the eMobility tool that the employee has a suitable usage profile will Alphabet order and/or 
make available an electric vehicle. 
 
Awarding the electric car and standard amounts 
The award criteria for an electric car apply in addition to the conditions specified in this leasing 
agreement for awards, private contributions and duration of use. 
 
Duration of use and replacement time for the lease car 
The maximum distance to be driven and the duration of use for an electric car are determined 
by Alphabet. 
 
Compulsory accessories when driving using electric power 
In addition to the standard equipment, the following compulsory accessories apply: 
1. An employee will only be eligible for an electric car if a home charging point can be 

installed. If a home charging point has not already been installed, an investment for it will 
be included in the standard lease quote for the employee by default. This covers a charging 
point, the installation costs and the subscription including a full-service maintenance 
contract, 24/7 troubleshooting service and a help desk for the employee to consult if 
required. If an inspection indicates that the investment for the charging point is not 
adequate before installation of the charging point, these additional costs resulting from 
increased installation work will be included in the standard lease quote. 

2. If the employee moves house, the home charging point must be moved or removed and/or 
a new home charging point must be installed (costs to be paid by the employee). 

3. If the employee terminates the employment contract with the employer at the employee's 
request, or the employer terminates the employment contract with the employee due to 
culpable behaviour on the part of the employee, the costs for the removal of the home 
charging point will be paid by the employee. The employee is required to take over the 
home charging point against the residual value of the investment. Whether or not the home 
charging point must be removed is at the discretion of the employer. The employer cannot 
be held liable for damage resulting from the removal of the home charging point. The 
employer is entitled to deduct any costs related to the removal of the home charging point 
from the net salary of the employee. 

4. The electric car must be equipped with a charging cable, provided this is not included in 
the price of the electric car or is not supplied by the manufacturer as standard. 

 
End of the lease car contract 
The home charging point becomes the property of the employee at the end of the lease 
contract and the charging point will not be removed. If removal of the charging equipment is 
required, the employee will pay the costs of the removal. 
 
Use of charging equipment 
A connected charging point must be used at all times for electric vehicles. Charging using a 
standard socket is not permitted. 
 
Combi pass for charging and refuelling 
Employees will be provided with a national Combi pass with PIN code for home and public 
charging of electric and semi-electric cars, as well as for refuelling. Where the leasing 
agreement makes reference to a fuel pass, this should be understood to mean a Combi pass. 
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The employee can also use the Combi pass for a replacement (electric) car made available by 
Alphabet. If no comparable electric replacement transport is available and the Combi pass 
provided does not include the fuel for the replacement car, the driver must pay the costs of the 
fuel used and then declare these costs using the E-Flex tool in Multi Tank Card (MTC). 
 
Damage to the charging equipment 
Any damage to the charging equipment must be reported to the fleet manager at the 
Compensation & Benefits department within 24 hours. The cost of damage to the charging 
equipment that is installed on the employee's private property is claimed back from the 
employee. We recommend that the employee recovers these costs from their own home 
insurance or other insurance. 
 
Coverage 
The home charging point is not covered by the insurance of the employer or of Alphabet. The 
employee is responsible for the loss of and any damage to the home charging point. The 
employee should take this factor into account when making any home insurance or other 
insurance claims. 
 
Costs for charging the electric car at home 
Energy costs for charging the electric car at home are reimbursed to you by Eneco/The New 
Motion on behalf of your employer. Current rates can be found on the website of the charging 
equipment provider. 

7. Choice of fuel 
 
Choice of fuel and type of engine have a direct relationship to the expected kilometrage on an 
annual basis. This kilometrage concerns business traffic, commuting between home and work 
and private use of the car. 
 
Depending on the category and the expected kilometrage, the employee, in consultation  with 
the leasing company, will decide on the ultimate type of fuel (petrol or diesel). Trends in the 
cost of road tax and fuel have an effect on this choice. If it proves more economical to deviate 
from the table below, the DAF fleet manager can do so in consultation with the leasing 
company. 
 

Year mileage Using type of fuel 

 < 25.000 
25.000 – 35.000 

> 35.000 

benzine 
benzine of diesel 

diesel 

 
When ordering the new car, the driver must submit an estimate of the annual kilometrage.  
As stated, the kilometrage has a direct relationship with the choice of fuel. The employee 
reserves the right to compare the submitted kilometrage with the average kilometrage that the 
driver has driven in the previous year. If there should be large differences and the difference 
in kilometrage  has an influence on the choice of fuel for the car, the driver might be asked to 
provide further substantiation for the kilometrage submitted. The employer will then indicate 
which type of fuel must be chosen. 
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Fuel card 
The leasing company provides a national fuel card (Multi Tank Card) with the leased car. 
An international fuel card is only provided to employees who frequently (>10 times a year) 
drive abroad for business. The employee can use the card only as a method for payment when 
purchasing fuel.  
 
Employees are not permitted to refuel with so-called special fuel types. With the Multi Tank 
Card is use of special fuel types like Shell V-Power and BP Ultimate excluded. The procedure 
for purchasing fuel with the fuel card is as follows: 
The data on the card’s magnetic strip are read at affiliated filling stations and linked to the filling 
data, such as type, quantity and amount of fuel. The employee identifies him/herself by 
entering his/her secret PIN code. This personal identification number is provided when the fuel 
card is  provided. 
 
Important: The employee must clearly indicate his/her kilometre reading every time 
he/she purchases fuel. This is important for the reports that DAF Trucks provides the 
leasing company. 
 
When driving a replacement car, no kilometre reading needs to be reported. In this case, the 
system will ask for the plate number of the replacement car. 
 
If the employee should make the mistake of purchasing fuel at a station that is not affiliated 
with the Multi Tank Card organisation, he/she will have to pay cash him/herself. The costs of 
the fuel can be declared from the leasing company through E-flex (see Fleetagent).Since the 
fuel card is a method of payment, it must always be kept carefully and the card and PIN code 
should be kept separately. In the event of loss of the card with the PIN code, the  employee 
concerned is subject to financial consequences. 

8.  The employee’s fixed contribution for private use of the leased car  
 
The leased car is primarily intended for job-related, business travel. The driver can also use 
the car for commuting between home and work and other private use. DAF Trucks charges a 
fixed employee contribution for this. 
 
The private contribution will lapse temporarily if the employee accepts an offer from the fleet 
manager to select a pool car and to leave the current lease contract. 
 
The fixed private contribution is deducted from the employee's salary at regular intervals. 
The applicable VAT is included in the private contribution paid by the employee to the 
employer. The private contribution must still be paid even in the event of incapacity for work. 
 
The fixed private contribution that is currently applicable for the employee is indicated when 
an offer is created in Fleet Agent. 

9. The extra employee contribution 
 
The employee may, with the consent of a direct supervisor and the responsible board member, 
choose a car for which the lease amount is higher than the standard lease amount* for his/her 
category. The associated costs are to be paid in full by the employee. The difference between 
the spent lease amount and the standard lease amount per month will be deducted as an 
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additional private contribution from the periodic salary and is determined at the point at which 
the employee orders the car using Fleet Agent. The additional private contribution is fixed for 
the duration of the lease contract and will only be adjusted if, during the term of the lease, the 
lease category of the employee changes.  
 
If the employee selects a car with a lease payment that is higher than the standard lease 
payment that is applicable to them, this will be deemed to take place as a result of the private 
use of the employee. The additional contribution will therefore be fully based on the private 
use of the car by the employee. 
 
The applicable standard lease amount may be exceeded by a maximum of 20%. The employee 
must agree in advance, when ordering the lease car, to having the amount by which the lease 
exceeds the standard lease amount deducted from his/her periodic salary. 
 
If the employee terminates the employment relationship with the employer of their own accord 
before the agreed repayment of the additional costs has been made, they must pay the¬ 
remaining additional private contributions outlined in the contract as a single payment. In this 
situation, the employer reserves the right to offset the additional private contributions against 
the remaining term by deducting them from outstanding salary payments.  
* Expats are not permitted to exceed the standard lease amount. 
 
Additional contributions (in excess of the standard contribution) in conjunction with a 
declaration of no private use 
It is only possible for the employee to choose a car for which the lease amount is higher than 
the standard lease amount for their category if the car is also for private use and, as a result, 
an additional private use component applies. Commuting is not considered private use for 
taxation purposes. It is therefore not possible to select a car with a contribution in excess of 
the standard amount if you wish to apply for a 'declaration of no private use'. If you already 
have a 'declaration of no private use' and you wish to choose a car with a contribution in 
excess of the standard amount, you must first have your declaration withdrawn from the Tax 
and Customs Administration 

10. Working Parttime 
If a driver works or will work part-time, the following plan applies: 
 
1.   If the employee works ≥ 80% of full-time 

No adjustment of the standard lease amount and no adjustment of the fixed and 
employee’s own contribution. 

2.   If the employee works ≤ 80% of full-time 
Proportionate adjustment of the standard lease amount and proportionate adjustment 
of the fixed employee contribution. 

 

Example  

Standard lease amount for 100% of full-time € 800,- 
Standard lease amount for 70% of full-time € 560,- 
Fixed employee contribution for 100% of full-time € 110,- 
Fixed employee contribution for 70% of full-time € 77,- 

 

A driver who works 70% of full-time can choose a leased car of € 800.- The extra employee 
contribution would then be € 240.-, the fixed employee contribution of € 77.- is added to 
this. The total employee contribution in this example would be: € 317.-. 
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11. Delivery and features of the leased car 
 
Each lease vehicle is delivered in a standard version, which may include the modifications 
and/or accessories (extras) indicated in the order form. “Standard model” is understood to 
mean: the relevant model of the car as specified by the manufacturer. The car shall also feature 
valid proof of registration parts I and II and an international proof of motor vehicle insurance 
(the so-called “green card”). The leasing company provides a safety reflecting triangle, a set 
of spare lights, mats, first-aid kit, fire extinguisher, safetyhammer, safetyjacket and a full tank 
of fuel. 
 
Required (safety) options 

 ABS; 

 Air-conditioning; 

 Wintertyres; 

 Carkit (if the car is not prepared for bluetooth); 

 Installation of an alarm system if the vehicle is considered vulnerable to theft or break-in. 

12. Aanschaf van opties en/ of accessoires 
 
Before the car is ordered from the leasing company, the employee can select additional 
accessories and/or options for the car. If the standard lease amount is exceeded, these costs 
are passed on to the employee (additional private contribution). 
 
Employees with a GSM phone provided by DAF should have their new car fitted with a car kit 
at a dealership if the car is not equipped with Bluetooth. 
 
If you wish to retrofit accessories during the term of the contract, this must always take place 
in consultation with the fleet manager. Following approval by the Compensation & Benefits 
Manager, the additional costs should be paid directly to the dealer by the employee. The 
accessories must be fitted properly, in the manner specified by the manufacturer, using original 
parts and by an official dealer for the brand. These accessories, which the employee purchases 
directly from the dealer and therefore owns, are considered at all times the risk of the 
employee; this includes maintenance costs.  
The accessories can be insured for the associated costs. After the end of the lease contract, 
these accessories can and should only be removed if the vehicle can be returned to its original 
condition with no visible damage. The associated costs will be borne by the employee. The 
employee is not entitled to compensation for accessories that cannot and should not be 
removed. 

13. General use 
 
A lease car is made available to the employee primarily for the performance of his/her job. 
Except when using a replacement car during extended periods of maintenance and repair, the 
employee shall exclusively use the car provided by the employer for the performance of his/her 
job. The same applies to commuting between home and work. If one carpools, use is to be 
made of the lease car made available to one of the travellers. 
The employee is obligated to use the car in a careful, expert manner in accordance with the 
government regulations and laws and the instructions for use and maintenance provided to 
him/her. He/she must maintain the car in good condition and have it repaired if necessary, also 
beyond the obligations specified below. 
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These obligations concern: 
a. Adding grease to the crank chamber periodically according to the manufacturer’s 

instructions. 
b. Having major and minor servicing performed in a timely fashion in accordance with the 

maintenance booklet. 
c. Regularly checking the level of oil,  coolant and  battery and  if necessary add fluids (or 

have them added) to the reservoir, check tyre pressure and keep it at the correct level, 
as well as having the tyres replaced in a timely fashion. 

d. Regularly cleaning the car exterior and exterior 
 
In the event of body damage, the employee pledges that he/she will take the car to a damage 
repair company selected by the leasing company. A list of these companies is provided by the 
leasing company when the car is supplied. Personal vehicles must also undergo the legal, 
compulsory general periodic inspection (APK) three (3) years after the registration date. The 
employee will strictly follow instructions provided by the employer and/or leasing company. 
The use of the car for speed racing, performance racing, instructional purposes, tests  of  
dexterity, and  the  like  is  not  permitted (with  the exception of scavenger hunts). Upon 
request, the employee must make the car available to the employer for inspection. 
 
The employee is expressly not permitted to alienate the car, loan it, lease it, rent it out, sublease 
it, to carry passengers in exchange for payment, or to allow the car to be driven by other 
persons. (With the exception of members of the employee’s family, other passengers or 
employees working for the same employer, provided they have a valid driving license and the 
use is just of an occasional nature). 
 
The employer is entitled to charge the employee for the costs of private use, if it should become 
evident that private use has been extreme, yet never before the two parties discuss the details 
of the matter. The guideline for private use is 12,000 kilometres a year.  
 
The employer reserves the right to reclaim the car if the employee repeatedly refuses to act in 
accordance with the instructions provided and in compliance with this agreement. This also 
applies to the purchase of fuel for the car. The purchases must be made in such a way that 
records are accurate and verifiable (e.g. correct fuel details and correct mileage). 

14. Operation and other costs for use of the car 
 
The cost of all services and deliveries ensuing from the use of the leased car, with the 
exception of the costs listed below, shall be for the account of the leasing company. The 
employee must submit these services and deliveries (e.g. repairs and servicing) in accordance 
with the leasingcompany’s procedures. 
 
The employee shall bear the expenses of: 
a. Storage. 
b. Costs and other comparable levies in connection with private use. 
c. Washing and waxing the car. 
d. Cleaning the interior. 
e. Additional subscriptions for online services. 
f. Parking fines. 
g. All other fines that are the result of (traffic) violations, such as speeding tickets and towing 

expenses. 
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h. All  costs  that  are  the  result  of  demonstrably  improper  and/or irresponsible use or 
improper maintenance or failure to have the necessary periodic maintenance performed 
and for which the employer is held liable shall be recovered from the employee. 

i. The costs charged to the lessee (DAF Trucks) by the leasing company in connection with 
early termination of the lease contract, if this early termination is caused by the employee’s 
voluntary termination of employment. 

j. Costs resulting from use of the car while under the influence of alcohol or drugs that are 
not covered by the insurer and/or costs of seizure of the vehicle. 

 
The costs for use of the car that are paid by the employee but that are for the account of the 
leasing company are to be claimed by the employee directly from the leasing company, by 
means of the forms provided by the leasing company, upon submission of correct, authentic 
proof of payment. 
 
Parking and traffic violations 
The employee will receive fines for parking and traffic violations via email at their business 
email address. In the event of a second reminder as a result of overdue payment, the fine and 
the administration costs will be settled by Alphabet and then passed on to the employee. DAF 
informs the driver that the fine and additional costs will be deducted from the next salary 
payment. The employee has no recourse to object. If the employee does not agree with the 
imposed sanction, they can submit a written request to the relevant authority for review.  

15. Replacement car and assistance 
 

If maintenance operations and repairs, scheduled or unscheduled, are taking place at the 
dealers selected by the employer, use may be made of the free collection/delivery service. 
Please ask the dealer for the terms and conditions when making the appointment.  
 
The employee will arrange the servicing of the car in such a way that a replacement car is 
needed at little as possible. He/she will arrange transport to work and the garage at his/her 
own initiative  and risk so that no unnecessary time is lost. The employer is entitled to charge 
the cost of replacement transport to the employee if, for example, unnecessary or excessive 
use is made of replacement transport. 
 
In the event of scheduled or unscheduled maintenance operations and repairs in the 
Netherlands that cannot be performed within 24 hours, the employee may obtain a 
replacement car for the time  that the vehicle is not available to him/her. The request for this 
is to be submitted to the leasing company that regulates the availability of replacement cars. 
The leasing company determines the brand and type of the replacement car. As soon as the 
lease car is available to the user once repairs have been carried out, the replacement car must 
be returned without delay and the employee must be deregistered from the lease company. 
 
Lease car drivers in The Netherlands who have a Belgian registration plate should pay the 
invoices for any maintenance themselves and then submit the invoice to DAF. 
 
Alphabet Assistance (assistance service) tel. nr. +31 76-5711711 
This is the 24-hours assistance service the leasing company offers. Territory is Europe and 
non-European countries on the Mediterranean Sea. In general, assistance is offered if the car, 
trailer or camper malfunctions or if the driver cannot continue the journey as a result of an 
accident. 
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Assistance provided by Alphabet Assistance in the Netherlands: 
In the event of break-down, damage or theft, SOS International provides the following: 
1. Emergency repairs. 
2. If an emergency repair is inadequate, the car is transported to a repair company 

designated by SOS International and the leasing company. 
3. The driver and passengers are transported to their destination. 
4. A replacement car is also provided by the leasing company. 
5. If just the driver is incapacitated and none of the passengers is authorised or capable of 

taking over the driving, they will be transported by taxi. 
6. In the event of a break-down involving a trailer or camper, these are to be transported to 

an address in the Netherlands indicated by the driver. 
 
Foreign assistance by Alphabet Assistance: 
In the event of break-down, damage or theft in a foreign country (also during holidays), SOS 
International provides the following: 
1. Emergency repairs. 
2. Storage and security of the car and/or trailer/camper. 
3. Transport to repair site. 
4. Assistance with repair at the repair site. 
5. Sending parts for the car and/or trailer/camper. Costs of assembling parts for the car is 

reimbursed. 
6. Transport of passengers. 
7. Replacement transport in accordance with the lease contract. 
8. Repatriation of the car and/or trailer/camper to the Netherlands if this is   damaged.  The   

same   goes   for   break-downs  if   the malfunction cannot be structurally remedied in the 
first 24 hours, unless otherwise  agreed  with  the  driver.  Depending  on  the situation and 
in consultation with the driver, one can opt for a reimbursement to a destination or the train 
travelcosts (2nd class) to the Netherlands. The cost of sending luggage is also reimbursed. 

9. If just the driver is incapacitated as a result of an accident and none of the passengers is 
authorised or capable of taking over the driving, a replacement driver will be made available 
to drive the car, trailer and luggage to the Netherlands. 

 
The employee may commission minor repairs while abroad and submit a claim for the costs, 
together with the invoice, to the leasing company. Always consult the leasing company first to 
be sure of reimbursement. 
 
Within the territory of operations of SOS International, the emergency dispatch centre provides 
assistance in the case of road blockades as the result of avalanches, natural disasters and if 
the car is seized after a traffic accident. Supplemental insurance for roadside assistance is 
unnecessary. 
 
Exclusions 
The assistance organisations has a few exclusions. If possible, assistance is offered in the 
following instances. The costs are however charged to the DAF employee. 
 
1. Events arising from participation in sporting events from start to finish. 
2. If the driver is not in possession of a valid driving license for the vehicle or if he/she has 

been refused driving authority. 
3. If the event is the result of a conscious act or the use of alcoholic beverages or other 

sedatives or stimulants. 
4. If difficulties are the result of non-compliance with legal obligations/instructions by the 

driver or one of the passengers. 
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5.    If the trailer or camper incurs damage independently of the car. 
6. An exception to luggage transport is merchant’s goods, including sample collections and 

animals. 
 
You can request more detailed information from the leasing company. 

16. Insurance and damage 
 
The insured party is insured against legal liability and body damage. In respect of body 
damage, an excess of a maximum of € 135,- applies to each case of damage. 
 
Accessories fitted at the employee's expense can be included in the insurance (provided the 
employee informs the company about the accessories). If the employee wishes to take the 
opportunity to insure accessories, they should submit a copy of the purchase invoice. 
 
In the event of damage to the leased car, the following procedure must be followed: 
1. The employee reports the damage as quickly as possible to the leasing company by 

telephone, or online via: www.mijnschademelding.nl 

2. The leasing company designates a  repairer and, if  necessary, arranges for a damage 
assessment and replacement car; 

3. The  employee  sends  the  damage  claim  form  as  quickly  as possible, and in any rate 
within 24 hours, fully completed and signed by both parties, to confirm the correct facts to 
the leasing company. 

 
If, after repeated requests, the driver does not submit a damage form and the insurance 
company charges DAF for the damage, these costs will be recovered from the driver. 
 
The driver must also provide immediate notification if his/her driving license is revoked, 
whether temporarily or permanently and when there is a loss or revocation of one or more 
parts of the proof of registration. 
 
The  employee  must  exactly  follow  the  instructions  provided  by  the leasing company for 
recovering damage. If bodily injury has been incurred in a case of damage and/or third parties 
are involved, the employee is obligated to ensure that an official report is written by the 
government agency authorised for that purpose, Or that the necessary measures are taken, 
as stated in the terms and conditions of insurance, so that the insurer cannot refuse to pay 
compensation of damages for that reason. 
 
Statement of no damage 
At the driver’s request, the leasing company may provide a statement of no damage for the 
period  that the driver has driven in a car of the leasing company without damage. 

17. Excess 
 
The excess per claim is limited to a maximum of EUR 135.00 and is generally covered by DAF. 
The employer reserves the right to pass on this cost for each claim. 
 
If the damage to a lease and/or loan car is caused by demonstrable gross negligence on the 
part of the permanent employee or temporary employee, a liability claim can be brought against 

http://www.mijnschademelding.nl/
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the employee. The employer reserves the right to increase the excess in the event of extreme 
damage. 

18. Termination of participation in car lease plan 
 
a. Upon termination of the employment contract. 
b. If, owing to a change in position, an employee no longer satisfies the criteria of this plan. 

(In such a case, a transitional plan will be made in consultation). 
c. If it should become evident that an employee has failed to meet his/her obligations under 

this plan and the user agreement or has failed to do so on time. 
d. If an employee’s driving license is revoked. 
e. When the employee has been disabled for work for at least six (6) months and there are 

no prospects for a speedy recovery (within 6 weeks) and/or such a resumption of work 
that the original criteria for granting the car are again satisfied.. 

f. Other grave reasons, at the employer’s discretion. 
 
Participation in this plan can be suspended in the event of: 
a. Extended   absence   of   the   employee,   e.g.   as   a   result   of secondment abroad. 
b. Non-active status of the employee. 
c. Extended work disability (> 3 months) if the employment relationship/position had not 

lasted longer than 1 year. 
 
Cars to which this pertains shall be returned by the employee at the employer’s initiative so 
they can be used elsewhere in the organisation. 

19. Return of the leased car 
 
On the first request of the employer, the employee must return the lease car with all 
accessories and documents to a location to be specified. 
If taking holiday or days with reduced working hours (ADV days) prior to the formal 
commencement date of retirement, the car only needs to be returned by the latest date. If the 
car is used exclusively for business purposes, an additional tax must be applied from the time 
that holiday or ADV days are taken. 
 
At the end of the contract, the employee must return the car in good condition, with all the 
relevant documents, including registration part I and  II,  the  repair  booklet,  and  the  fuel  
pass,  to  an address  to  be indicated by the leasing company. The car must be returned on 
summer tyres. If the employee refuses to return the car in a timely fashion, the employee shall 
be charged € 45,- per day. 
 
As stated, the employee is not entitled to any compensation for the accessories he/she has 
added, nor may these be removed from the car, unless this is possible without any damage. 

20. Seizure and third-party measures 
 
If the car is seized and if third parties generally take measures against the car, or if the car is 
in jeopardy of being taken from the employee’s possession, he/she must immediately, and in 
any case within twenty- four (24) hours, inform the leasing company. This is without prejudice 
to the measures he/she must take in such a case. The costs resulting from confiscation of the 
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car by legal authorities as a result of traffic violations committed by the employee, if an so far 
as they are charged to the leasing company, shall be passed on in full to the employee. 

21. The fiscal consequences connected with the use of the leasecar 
 
Any and all fiscal consequences for the employee resulting from his/her participation in this 
lease  car plan are entirely for the account and risk of the employee. More information on the 
fiscal consequences of participation in the lease car plan is available from the driver’s desk of 
the leasing company. 

22. Changes of the lease car plan 
 
The employer reserves the right to change this lease car plan. The announcement of a change 
will be made by a letter addressed to eligible employees who drive a leased car made 
available. Such an announcement shall be deemed to have been reported to the employee 
within five working days of the postmark of the relevant letter. 
 
Situations not provided for in the plan and that result in gross unfairness towards  one  of  the  
employees  or  the  employer  shall  be  solved  if possible in consultation between both parties. 
 


